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1.0 Welcome to the New and Improved NDI 3.0!

The National Decertification Index (NDI) is now available as NDI 3.0 — a modernized,

enhanced platform designed to improve user experience, security, and data management.
This guide is designed to help existing users of the National Decertification Index (NDI)

transition smoothly to the new NDI 3.0 platform
1.1 Who should use this guide?

This guide is intended for current NDI users who have an active account in the previous
system and need to transition to the new NDI 3.0 platform. It provides step-by-step
instructions to help existing users update their accounts, set up new security features, and

continue accessing the NDI without interruption.

New users without an existing account should refer to the NDI User Guide, Section 2.2

Request Access.
1.2 Need help?

If assistance is needed during the transition or while using NDI 3.0, please refer to the full NDI
User Guide for detailed instructions and troubleshooting tips. For additional support, contact
IADLEST at info@iadlest.org.

Need help? info@iadlest.org Page 3 of 8


https://drive.google.com/file/d/1zG6KsBgRaO3DHZjreaiMgIFLi1UcyBYl/view?usp=sharing
https://drive.google.com/file/d/1zG6KsBgRaO3DHZjreaiMgIFLi1UcyBYl/view?usp=sharing
https://drive.google.com/file/d/1zG6KsBgRaO3DHZjreaiMgIFLi1UcyBYl/view?usp=sharing
mailto:mikebecar@iadlest.org
mailto:mikebecar@iadlest.org

o0 Of Direg, . . . .
Py [ Existing User Transition Guide for the
3 TNDLEST f? National Decertification Index (NDI)

S

wz“‘ National Decertification Index

2.0 Getting Started
2.1 Accessing NDI
You can access the National Decertification Index at https://ndi.iadlest.org

NDI works on all major browsers (Chrome, Edge, Firefox, Safari) and can also be accessed

from your mobile phone or tablet.
2.2 Find Your Process

There are two simple ways to get started, depending on your role and recent activity. Just
answer a couple quick questions below, then head to that section to finish transferring your

account.

Go to
Do you help manage NDI Records? pmm== Yes - === Temporary Password Setup for

Frequent Users

No
1 2

Have you logged into NDI in the
last two years? — YOS >
(October 2023 - October 2025)

No
¥

Go to Forgot Password for All
Other Users

Need help? info@iadlest.org Page 4 of 8


https://ndi.iadlest.org
mailto:mikebecar@iadlest.org

Existing User Transition Guide for the
National Decertification Index (NDI)

(%

nal Asg,,

S0, N
 TADLEST
BN

National Decertification Index

i Gy
O3 me\®

2.3 Temporary Password Setup for Frequent Users Who should do this?
For frequent users who manage records and have logged in during

POST Admin -
started Data Entry Level 1 -
. Data Entry Level 2 ~

the past year, you’ll receive a temporary password to quickly get

l. C heCk yOU rema | l frO m | nfo@iad leSt.O rg fO ra u info@iadlest.org Junk - k..mputing.com  September 3, 2025 at 3:24 PM
Your ndi user account temporary password
temporary related to the October 2025 NDI To: Kayley Hannan 1
re I. ea Se . Your ndi user account username is kayley.hannan@si ing.com and temporary password is t8R1iSJ>

e Ifyoudon’tsee it shortly, please
check your spam or junk folder.

2. Go to https://ndi.iadlest.org and click ©|
Sign In.

National Decertification Index

3. Enter your email address and the temporary

. . ) Signin
password provided in the email. St your accunt
. N Email address
4. Click SignIn. e

Password

) Show password

4 e o |

5. Once verified, you’ll be directed to the
Change Password screen. Enter and confirm Change password

Please choose a unique password to secure your

a new password.

New password

e Ensure your new password meets all
requirements (they will turn green
with check marks).

Click Change Password and save it for
future sign-ins.

@ Password must be at least 8 characters
@ Use a number

@ Use a lowercase letter

@ Use an uppercase letter

@ Use a symbol

Confirm new password

() show password

( )
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7. Next, you will be taken to an MFA NZI
(multi-factor authentication) screen.

7 Email MFA

(24, Enter the code that we sent in an Email to
() e

Code

( [enter code J

CEETTED
8. open your emall and flnd the verlflcatlon Your NDI user account verification code inbox x 2 B
COde. ::f;i.:::::n::g ) 8 4:34PM (Ominutesago) v @ €
Your NDI user account verification code is 763841
( €\ Reply [ < Replyall ) ( ~ Forward ‘é
9. Copy and paste that code into the Code field NZI

and click Sign In
10. You are now signed in with your new
credentials and MFA enabled. Email MFA
:::r@tg:::vde that we sent in an Email to

Code

763841

> Note: If you did not log in within the specified time frame using the OTP, please follow the
steps in the next section for a self-service password reset.

> Note: All users are automatically set up with email-based MFA upon their first sign-in. To
change your MFA method, please refer to section 3.5 Change MFA Method in NDI User Guide.
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2.4 Forgot Password for All Other Users Who should do this?
All other existing users can access their old account by resetting their

Query-Only Users -~

password through the Forgot Password option.

1. Gotothe NDI Homepage

(https://ndi.iadlest.org) and click Forgot
National Decertification Index

Password.

2. Enteryour registered email address, then
click Reset Password.

Forgot Password

Please enter your email to reset your password. We'll send you
a temporary passcode.

3. CheCk yOU r ema” for a One'Time PaSSCOde info@iadlest.org 89 Junk -..mputing.com  2:54 PM

NDI - Forgot Password
(OTP) . To: Kayley.hannan@simoncomputing.com

e |fyou don’t see the email shortly,
please check your spam or junk
folder.

Dear Kayley,

Please login with your temporary password 9_uYN607QOGE. Please change your password immediately after
you sign in.

Sincerely,

4. Enter the OTP into the verification field on
the page, then click Verify.

Forgot Password

onetime password (OTP) to that email address.
the OTP in the field below.

4
5. Once verified, you’ll be taken to the Change
Change password
Password screen. Enter your new password
and confirm it. e
e Asyour password meets the listed 8
Use a number
requirements, they’ll turn green. 5 §i§22n‘°f:;:ff§$f§;,
Use a symbol
6. Click Change Password and save it for comoee s
future sign-ins. O showpassvre
6

( ook )
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7. Next, you will be taken to an MFA NZI
(multi-factor authentication) screen.

Email MFA

(24, Enter the code that we sent in an Email to
M Terr@ghe,

Code

( [enter code J

8. Open your email and find the verification

Your NDI user account verification code  inbox x 2 B
COd e. ~) info@iadlest.org

434PM (Ominutesago) v @ €
24J  to Testemailforndi+2 v 8

YYour NDI user account verification code is 763841

(e Reply ) ( < Replyall ) (> Foward ) (@)

9. Copy and paste that code into the Code field NZI
and click Sign In

10. You are now signed in with your new
credentials and MFA enabled. Email MFA

@ Enter the code that we sent in an Email to
(S reevgees.

Code

763841

> Note: All users are automatically set up with email-based MFA upon their first sign-in. To
change your MFA method, please refer to section 3.5 Change MFA Method in NDI User Guide.

2.5 Explore NDI 3.0

Now that your account is set up, you’re ready to explore the enhanced features of NDI 3.0. For
detailed instructions and guidance on using all aspects of the system, please refer to the full

NDI User Guide. If you ever need help or have questions, the User Guide is your go-to resource.

Welcome to the new NDI experience!
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